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DISCONTINUATION OF PRIORITYTM WORLDWIDE SHIPPING 

SERVICE, EFFECTIVE AUGUST 1, 2023 
 

 

This overview serves as a notice of the changes that affect services you or an 
authorized user of your Agreement with Canada Post use.  

 
Discontinuation of Priority Worldwide Shipping Service 

 
Effective August 1, 2023, Canada Post will discontinue its Priority Worldwide 

shipping service.  
 

Customers can continue to ship their items internationally using Canada Post’s 
XpresspostTM – USA or XpresspostTM -  International services. 

 
Xpresspost - USA and Xpresspost - International provide customers with 

shipping to 97 countries worldwide and offers many of the same features and 
options as Priority Worldwide including on-time delivery guarantees, tracking 

and delivery confirmation, delivery updates, delivery to post office box and 

liability coverage.  
 

For details on our parcel specifications, please see the Parcel Services Customer 
Guide at www.canadapost.ca/parcelservices. 

 
Please share this information with the appropriate representative 

within your organization. 

http://www.canadapost.ca/parcelservices

